ivy@dscaff.com

From: CHRISTIAN HILLIER <chris@dscaff.com>

Sent: Tuesday, 16 February, 2021 1:58 PM

To: Ivy Soh

Subject: Fwd: MOH Waiver - Hillier Christian lan
Attachments: image001.png; Waiver Letter - Hillier Christian lan.pdf

—————————— Forwarded message ---------

From: Dr James Tan <dr.james.tan@gmail.com>
Date: Fri, 5 Feb 2021 at 08:16

Subject: Fwd: MOH Waiver - Hillier Christian lan
To: CHRISTIAN HILLIER <chris@dscaff.com>

This is the wavier. | will issue another one after | receive the COVID swab and Chest xray results.

Warmest regards,
Dr Tan Siah Heng James

Neurosurgery International

6A Napier Road #02-42
Gleneagles Hospital, Annexe Block
Singapore 258500

Tel: 64767266 Fax: 64762066

Emergency contact: +65- 6535 8833

—————————— Forwarded message ---------

From: Dr James Tan <dr.james.tan@gmail.com>
Date: Wed, Feb 3, 2021 at 8:42 AM

Subject: Fwd: MOH Waiver - Hillier Christian lan
To: CHRISTIAN HILLIER <chris@dscaff.com>

Based on last MOH circular SEP 2020, chest x-ray is required 48 hours prior to departure. | will complete the
required form once | receive your results.

—————————— Forwarded message ---------

From: MOH Hospital Services (MOH) <MOH Hospital Services@moh.gov.sg>

Date: Wed, 3 Feb 2021, 01:47

Subject: RE: MOH Waiver - Hillier Christian lan

To: dr.james.tan@gmail.com <dr.james.tan@gmail.com>, oinismi@gmail.com <oinismi@gmail.com>

Dear doctor,

We have verified payment from your patient and accompanying caregiver (if any) for COVID-19 swab test and stay at
SHN Designated Facility (if applicable). Kindly find the waiver letter attached.

As the doctor in charge, please note and comply with the following instructions:
Administrative details:

1. Inform patient and accompanying caregiver to carefully check their personal particulars on the Waiver Letter
to ensure they correspond to the passport/travel document

1



2. Patient and any accompany visitor need to submit e-health declaration to ICA within 3 days prior to the date
of their arrival in Singapore

3. The doctorin charge should book the receiving hospital’s ambulance to fetch both patient and caregiver from
the airport/ place of disembarkation to the receiving hospital for arrival swabs

4. Inform the patient that if he/she was not required to pay for stay at SHN Designated Facility, he/she should
self-source accommodation for serving of SHN

Reporting of arrival information and medical appointments
1. The doctor in charge should consolidate and submit data for reporting to https://go.gov.sg/pshnmedappt.
Patient/ caregiver SHOULD NOT be submitting the above.

Pre-departure testing

1. The doctorin charge should inform the patient (and accompanying caregiver, if any) to perform the necessary
pre-departure testing as per MOH Circular 201A/2020.

2. The doctor in charge should interpret and certify the pre-departure test results (see attached) and send the
completed form to the patient AND MOH Hospital Services@moh.gov.sg. The patient should print out the
form on white paper and submit it along with waiver letter for inspection at Singapore checkpoint. MOH
endorsement is not required.

3. If ANY of the pre-departure tests are POSITIVE, the doctor in charge should inform the patient NOT to travel
and inform MOH Hospital Services@moh.gov.sg.

Arrival testing
1. Both patient and caregiver must be admitted and isolated at the receiving hospital on arrival in Singapore and

be tested for COVID-19. If required test(s) are negative, the patient and caregiver can be discharged to the
Stay-Home-Notice (SHN) location to complete their SHN. During the time in the hospital, patient can begin to
receive the required specialist medical care that the patient had come for, if assessed to be appropriate by
the attending specialist.

FAQs for foreign patients seeking specialist medical care in Singapore
1. Please find the updated FAQs attached for your information. This document is confidential and should not
be disseminated to the patient and accompanying caregiver. The doctor in charge should convey the
relevant instructions and is responsible in ensuring that the patient and caregiver abide by the prevailing
guidelines.

Revised Circular on Foreign Medical Seekers
1. Please note the latest revised MOH Circular 201A/2020 (attached) for foreign medical seekers. Of note we will
like to draw your attention to the revised criteria and processes highlighted in the circular.

MOH HOSPITAL SERVICES

MOH EMS

This email may contain sensitive information. Please file appropriately.
[3S-id=14f9066f-0416-4d54-938b-e9de91dfdd5a:531ed8c6]

From: MOH Hospital Services (MOH) <MOH Hospital Services@moh.gov.sg>
Sent: Friday, 22 January 2021 3:25 PM

To: dr.james.tan@gmail.com; oinismi@gmail.com

Subject: MOH Waiver - Hillier Christian lan

Dear doctor,

We have reviewed and assessed your application which you had submitted on behalf of your patient Hillier Christian
lan for waiver of restriction on short-term visitors for entry into Singapore on medical grounds. We wish to inform
you that your application is approved in-principle. However, the patient should not make travel arrangements or
undergo per-departure testing until we have issued you the MOH waiver letter.




Please note that the patient and accompanying caregiver (if any) are required to pay for COVID-19 swab test to be
done before end of Stay-Home-Notice (SHN) period and for stay at SHN Designated Facility (if applicable).

The estimated charges are as follows:

. COVID-19 swab test: up to $200 per pax
. SHN Designated Facility — single room: $2,000
. SHN Designated Facility — shared room: $1,300 per pax

Please check the ICA website for the latest SHN regulations.

We will send a payment link to your patient and accompanying caregiver (if any). Once payment is verified, waiver
letter and further instructions will be sent to you.

Thank you.

MOH HOSPITAL SERVICES

MOH EMS



